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In order to assure you and all of our Guests a secure and pleasant
stay at Hotel Okura Tokyo Bay(the Hotel), we have established
the following regulations governing the usage of our facilities, in
accordance with Article 10 of the Japanese Ministry of
Transportation's rules, a copy of which is in your guest room.
When these regulations and policies are not observed, we may be
obliged to refuse permission for continued occupancy of guest
rooms or usage of other facilities. Kindly note Guests may also be
held liable for damages caused to the Hotel by non-observance of
these regulations.

1. Guest Rooms

(1)Please be sure to review the emergency exit instructions
posted on the inside of your guest room door.

(2)Please do not use equipment for heating, cooking or ironing
in the room.

(3)Please do not smoke at spots likely to cause a fire, and
particularly not in bed.

(4)While in your room, do lock the room door.

(5)Be sure to identify any callers through the door scope when
opening the door. Please do not admit unknown visitors
into your room;when in doubt please contact the Front
Desk at extension #61.

(6)Please receive your visitors in the lobby only.

(7)Kindly do not use your room for business activities or for
purposes other than to live in, without the prior approval of
the Hotel.

(8)Please use all Hotel equipment or fixtures only at their provided
spots and for the designated purposes. Please do not change
the arrangement of the room without prior approval of the
Hotel.

(9)Please do not display anything on the window.

2. Guest Room Key
(1)When leaving your room, please be sure to lock the door
and bring your key with you.
(2)When signing for bills at the restaurants, bars or other facilities,

please show your room key to the personnel on duty.
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House Regulations

3. Payments

(1)Please pay your bill at the Front Cashier when you depart.
When your length of stay exceeds 5 days, bills are presented
to you every 5 days for settlement. You may be requested to
settle your bill when it comes to ¥200,000, or when required
to do so by the Hotel.

(2)Advance deposits may be requested in certain instances
upon arrival.

(3)Personal checks cannot be accepted or cashed.

(4)The Hotel will not make payment on behalf of Guest for
expenses such as train tickets, theater tickets, taxi fares,
postage, packing charges or retail merchandise.

(5) A service charge is levied for each outgoing call made from
our guest rooms.

(6) A 10% service charge and a tax at rates indicated by applicable
laws shall be added to all bills.You are cordially requested

not to give tips to any Hotel employee.

4. Valuables
Please place your cash, securities, jewelry or other valuables in
the complimentary safe deposit boxes at the Front Cashier
desk.The Hotel cannot be held responsible for cash or valuables
lost or stolen if kept elsewhere.We cannot accept works of art
or valuable antiques for storage.

5. Unclaimed Articles
Articles held at the Hotel cloak room or baggage storeroom
will be kept as follows. Articles left for longer than the fixed
periods will be disposed of accordingly.
(1)Front Desk and Cloak Room : 1 month

(2)Baggage Storeroom : 3 months
(3)Laundry : 3 months
6. Lost and Found

Articles left behind without prior instructions from Guests will
be handed over to the appropriate authorities in accordance

with the Lost Goods Act.
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House Regulations

7. Please do not bring in any items or engage in behavior likely
to cause disturbance to other guests of the Hotel such as
listed below:

(1) Dogs, cats, birds and other animals or pets ;

(2) Objects emitting a foul odor ;

(3) An unusually large quantity of goods ;

(4) Gunpowder, volatile oils or other explosive substances or
inflammables ;

(5) Unregistered firearms, swords, narcotics or other articles
whose possession is prohibited by the laws of Japan ;

(6) Allowing use of your room by a number of persons exceeding
the number given at check-in ;

(7) Wearing yukata (kimono-robe) bathrobe and slippers, which
are provided for your use only in the guest room, outside
your room ;

(8) Engaging in gambling, behaving in an indecorous manner
or committing acts likely to cause annoyance to other guests
of the Hotel ;

(9) Any language or conduct disturbing to the peace and comfort
of other guests of the Hotel ;

(10) Ordering meals and drinks to be delivered from outside the
Hotel ;

(11) Distributing advertising or publicity materials or selling
commodities within the Hotel, without the prior approval
of the Hotel ;

(12) Taking photographs, films or video tapes for business purposes
without the prior approval of the Hotel.

8. Miscellaneous

(1) You will be charged for any damage incurred by you or
your guests to Hotel property.

(2) Minors without parental or guardian consent are not
permitted to stay at the Hotel. Minors under the age of 18
and unaccompanied by a parent or legal guardian are
permitted to stay at the hotel only with a letter of consent
from a parent or legal guardian.

(3) Please take with you any syringes, IV bottles, and other
medical waste, as the Hotel is unable to dispose of such
items.
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Terms and Conditions for
Accommodation Contracts

Scope of Application

Article 1. Contracts for Accommodation and related agreements
to be entered into between this Hotel and the Guest to be
accommodated shall be subject to these Terms and Conditions.
Any particulars not provided for herein shall be governed by laws
and regulations and/for generally accepted practices.

2. In the case when the Hotel has entered into a special contract
with the Guest insofar as such special contract does not violate
laws and regulations and generally accepted practices,
notwithstanding the preceding Paragraph, the special contracts
shall take precedence over the provisions of these Terms and
Conditions.

Application for Accommodation Contracts
Article 2. A Guest who intends to make an application for an
Accommodation Contract with the Hotel shall notify the Hotel
of the following particulars :

(1)Name of the Guest(s) ;

(2) Date of accommodation and estimated time of arrival ;

(3) Accommodation Charges (based, in principle, on the Basic

Accommodation Charges listed in the Attached Table No.1.) ;

(4) Other particulars deemed necessary by the Hotel.
2. In case the Guest requests, during his/her stay, extension of the
accommodation beyond the date in subparagraph (2) of the
preceding Paragraph, it shall be regarded as an application for a

new Accommodation Contract at the time such request is made.

Conclusion of Accommodation Contracts, etc.

Article 3. A Contract for Accommodation shall be deemed to
have been concluded when the Hotel has duly accepted the
application as stipulated in the preceding Article. However, the
same shall not apply where it has been proved that the Hotel has
not accepted the application.

2. When a Contract for Accommodation has been concluded in
accordance with the provisions of the preceding Paragraph, the
Guest is requested to pay an accommodation deposit fixed by the
Hotel within the limits of Basic Accommodation Charges covering
the Guest's entire period of stay (3 days when the period of stay
exceeds 3 days) by the date specified by the Hotel.

3. The deposit shall be first used for the Total Accommodation
Charges to be paid by the Guest, then secondly for the cancellation
charges under Article 6 and thirdly for the reparations under
Article 18 as applicable, and the remainder, if any, shall be refunded
at the time of the payment of the Accommodation Charges as
stated in Article 12.

4. When the Guest has failed to pay the deposit by the date as
stipulated in Paragraph 2, the Hotel shall treat the Accommodation
Contract as invalid. However, the same shall apply only in the
case where the Guest is thus informed by the Hotel when the
period of payment of the deposit is specified.



HE WK

FASOFIWEELEWCEET RN

Ha4%k FEBEIHOHF 1P HoFE, Ybh T i . BHO T
BRAFEORASOTHVEELLWILLTABHIICELA
ZEhBh i,

1 BHEHOHEARFEETAICYL ), YA TR HEIE
DEASEDFTHWERD i h o R BEE L FUBEALOE
PHAFREL o BERFHOBENLG LD EL
TWMYFW 25

BAZNEEOES
B5E UG T AR RICEBITFAEACHE T EBAENORE

L Rn Eadh 23,

(DEBOHEARD, ZOHHICE oL S,

Q)FEI L W EEOHRBIHEVES,

GIEHELLY LT AENERCME L. ES08E. A0BFE
L{REBRORBICRT ATTRETABTAND S LED
Lhalz,

EAL LS LT 2ENTRAFBRICE A FY L TAOHILES
BT A A (FRAEAIEBM I L AEERIES L O
BERNEREUT ENESLCTENER I ETA) 20
13 DBIfRE. T ORI Th A L &,

GIBAL LI LT A2EN BRI LG RIEAR I HERES
¥HETAEAN. TOMEETHE LS,

(OEALLI ETAENEATC.TOREBDS LR HEA
LT AENDA LS,

(MEAL LI LT AEN EEFHESTED AE—HMHOE
SHICOREYEICERL TWA LB Moo hA L E,

@) ERCHE LAEN R B AaEx R o LS,

(9)F sk JEa D, T Ofaer 2B A VHRICL Y EASE
AIENTERVLES,

(107BHEL LI LT 250, EBESCHROBASZTICEL { #*
BERETLE®Y AL L Z BASZHBEOBAZTIZEL
(HEBREFRETSEHE L LS, (TFEEEMA)

AT DOZVIBIE

#6% BHERYFFVCHLBET.EAESERETAZL
PG

2 YUk FAREEENTOED BT NS HEIC L) ERE
MO —FxmEL - BE8E3EEHOETFICL
YR TAHHAEOIZHHAXEEL TTOIHRWERY
RHRETH - T.FDFHWIC L DB BREIEIREN &
Relibta®ad o, IIRELBFALIAIZL DGR
SEFHLZGE T 0L, YA TAnB45E 1IHORRICHE
CRBECH-TIR.TOFNICIGEL 21288 - T BiHEN
BB ERE L LS ORPSETHHEBIZOVT b7
PEAECERLL-EEICEY 29,

10

Terms and Conditions for
Accommodation Contracts

Special Contracts Requiring No Accommodation Deposit
Article 4. Notwithstanding the provisions of Paragraph 2 of the
preceding Article, the Hotel may enter into a special contract
requiring no accommodation deposit after the Contract has been
concluded as stipulated in the same Paragraph.

2. In the case when the Hotel has not requested the payment of
the deposit as stipulated in Paragraph 2 of the preceding Article
and/or has not specified the date of the payment of the deposit at
the time the application for an Accommodation Contract has
been accepted, it shall be treated as that the Hotel has accepted a
special contract prescribed in the preceding Paragraph.

Refusal of Accommodation Contracts
Article 5. The Hotel may not accept the conclusion of an
Accommodation Contract under any of the following cases :

(1) When the application for accommodation does not conform
with provisions of these Terms and Conditions ;

(2) When the Hotel is fully booked and no room is available ;

(3) When the Guest seeking accommodation is deemed liable
to engage in conduct that will contravene the laws or act
against the public order or good morals in regard to this
accommodation ;

(4) When the Guest seeking accommodation is (a member of)
a designated crime group and the like as defined in the Law
concerning the Prevention of Illegal Actions by Members
of Designated Crime Groups effective March 1, 1992
(hereinafter referred to as (a Member of) a Designated Crime
Group) or a person related (a Member of) a Designated
Crime Group, or other antisocial organization ;

(5) When the Guest seeking accommodation is a member of a
corporation or other association whose business activities
are controlled by a Member of a Designated Crime Group ;

(6) When the Guest seeking accommodations is a member of a
corporation, one or more of whose officers is/are a member(s)
of a Designated Crime Group ;

(7) When it is clear that the Guest seeking accommodation is
infected with any of the Class-1 to Class-3 communicable
diseases specified in an ordinance of the Ministry of Health,
Labour and Welfare ;

(8) When the Hotel is requested to assume an unreasonable
burden in regard to accommodation ;

(9) When the Hotel is unable to provide accommodation due
to natural calamities, disfunction of the facilities andfor
other unavoidable causes ;

(10) When it is feared that the person desiring the accommodation,
being in a state of intoxication, may disturb other Guests of
this Hotel. When the person behaves in a manner which
may cause disturbance to other Guests. (Chiba Prefecture
Ordinance)

Right to Cancel Accommodation Contracts by the Guest
Article 6. The Guest is entitled to cancel the Accommodation
Contract by so notifying the Hotel.

2. In the case when the Guest has cancelled the Accommodation
Contract in whole or in part due to causes for which the Guest is
liable (except in the case when the Hotel has requested the payment
of the deposit during the specified period as prescribed in Paragraph
2 of Article 3 and the Guest has cancelled before the payment),
the Guest shall pay cancellation charges as listed in the Arttached
Table No.2. However, in the case when a special contract as
prescribed in Paragraph 1 of Article 4 has been concluded, the
same shall apply only when the Guest is informed of the obligation
of the payment of the cancellation charges in case of cancellation

by the Guest.
11
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3. When the Guest does not appear by 9:00 p.m. of the
accommodation date (2 hours after the expected time of arrival if the
Hotelis notified) without advance notice, the Hotel may regard the
Accommodation Contract as being cancelled by the Guest.

Right to Cancel Accommodation Contracts by the Hotel
Article 7. The Hotel may cancel the Accommodation Contract
under any of the following circumstances :

(1)When the Guest is deemed liable to conduct and/or have
conducted him/herself in a manner that will contravene the
laws or act against the public order and good morals in
regard to accommodation ;

(2)When it is clear that the Guest is infected with any of the
Class-1 to Class-3 communicable diseases specified in an
ordinance of the Ministry of Health, Labour and Welfare ;

(3)When the Hotel is requested to assume an unreasonable
burden in regard to accommodation ;

(4)When the Hotel is unable to provide accommodation due
to natural calamities and/or other causes of force majeure ;

(5)When it is feared that the person desiring the accommodation,
being in a state of intoxication, may disturb other Guests of
this Hotel. When the person behaves in a manner which
may cause disturbance to other Guests. (Chiba Prefecture
Ordinance)

(6)When the Guest is (a member of) a designated crime group
and the like as defined in the Law concerning the Prevention
of Illegal Actions by Members of Designated Crime Groups
effective March 1, 1992 (hereinafter referred to as (a Member
of) a Designated Crime Group) or a person related to (a
Member of) a Designated Crime Group, or other antisocial
organization ;

(7)When the Guest is a member of a corporation or other
association whose business activities are controlled by a
Member of a Designated Crime Group ;

(8)When the Guest is a member of a corporation, one or more
of whose officers isfare a member(s) of a Designated Crime
Group ;

(9)When the Guest engages in prohibited actions such as smoking
in bed, mischief to the fire-prevention facilities and other
prohibitions of the Use Regulations stipulated by the Hotel
(restricted to particulars deemed necessary in order to avoid
the causing of fires).

2. In the case when the Hotel has cancelled the Accommodation
Contract in accordance with the preceding Paragraph, the Hotel
shall not be entitled to charge the Guest for any of the services in
the future during the contractual period which he has not received.

Registration
Article 8. The Guest shall register the following particulars at
the front desk of the Hotel on the day of accommodation ;
(1)Name, age, sex, address and occupation of the Guest(s) ;
(2)Nationality, passport number, port and date of entry in Japan
(except for Japanese citizens);
(3)Date and estimated time of departure ; and
(4) Other particulars deemed necessary by the Hotel.
2. In the case when the Guest intends to pay Accommodation
Charges prescribed in Article 12 by any means other than Japanese
currency, such as traveler's checks, coupons or credit cards, these
credentials shall be shown in advance at the time of the registration
prescribed in the preceding Paragraph.

13
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Occupancy Hours of Guest Rooms
Article 9. The Guest is entitled to occupy the contracted guest
room of the Hotel from 15:00 p.m. to 12:00 noon the next day.
However, in the case when the Guest is accommodated
continuously, the Guest may occupy it all day long, except for
the days of arrival and departure.
2. The Hotel may, notwithstanding the provisions prescribed in
the preceding Paragraph, permit the Guest to occupy the room
beyond the time prescribed in the same Paragraph. In this case,
extra charges shall be paid as follows :

(1) Until 3:00 p.m.:  25% of the room rate

(2) Until 6:00 p.m.:  50% of the room rate

(3) After 6:00 p.m.: 100% of the room rate

Observance of Use Regulations
Article 10. The Guest shall observe the Use Regulations established
by the Hotel, which are posted within the premises of the Hotel.

Business Hours

Article 11. The business hours of the main facilities, etc. of the
Hotel are as follows, and those of other facilities, etc. shall be
notified in detail by brochures as provided, notices displayed in
each place, service directories in guest rooms and others.

(1) Service hours of Front Desk, Front Cashier, etc.
a. Doors close : Open 24 hours
b. Front desk : Open 24 hours
¢. Exchange service : Open 24 hours

(2) Service hours (at facilities) for dining, drinking, etc.

FONTANA \F 07:00~11:00,/12:00~14:00
(Restaurant)} 17:00~21:45

HAGOROMO 5F | 07:00~10:30,711:30~14:00,
(Japanese Restaurant) 17:00~21:45

Toh-ka-lin . . . .
(Chinese Restaurang)| 1 [11:30~14200,/17:00~21:45
Terrace IE 07:00~23200

(Cafe Restaurant) (Bar Corner 18:00~00:30)

Room Service 07:00~24:00

Restaurants may close or change their service hours for various

reasons.

15
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(3) Additional facility Hours

a. Drug Store 08:00~23:00
b. Disney Fantasy 08:00~21:00
¢. Costa del Sol (Health Garden) 11:00~19:00
d.Room Relaxation B 17:00~02:00
e. Relaxation Room “RIKYU” 17:00~02:00
f. Accessories Shop ABISTE 09:00~ 18:00

2. The business hours specified in the preceding Paragraph are
subject to temporary changes due to unavoidable circumstances
of the Hotel. In such case, Guests shall be informed by appropriare
means.

Payment of Accommodation Charges

Article 12. The breakdown and method of calculation of the
Accommodation Charges, etc. that the Guest shall pay is as listed
in the Attached Table No. 1.

2. Accommodation Charges, cte. as stated in the preceding
Paragraph shall be paid with Japanese currency or by any means
other than Japanese currency such as traveler's checks, coupons
or credit cards recognized by the Hotel at the front cashier's desk
at the time of the departure of the Guest or upon request by the
Hotel.

3. Accommodarion Charges shall be paid even if the Guest
voluntarily does nor urilize the accommodation facilities provided

by the Hotel.

Liabilities of the Hotel

Article 13. The Hotel shall compensate the Guest for damage if
the Hotel has caused such damage to the Guest in the fulfillment
or the nonfulfillment of the Accommodarion Contract and/or
related agreements. However, the same shall not apply in case
where such damage has been caused due to reasons for which the
Horel is nor liable.

2. The Hatel has received the "PASS MARK "(certificate of
excellence of Fire Prevention Standards issued by the fire station).
Furthermore, the Horel is covered by Horel Liability Insurance in
the event of unexpecred fire and/or other disasters.

Handling When Unable to Provide Contracted Rooms

Article 14. The Hotel shall, when unable to provide contracted
rooms, arrange accommodation of the same standard elsewhere
for the Guest insofar as practicable with the consenrt of the Guest.
2. When arrangement of other accommodation can not be made
notwithstanding the provisions of the preceding Paragraph, the
Hotel shall pay the Guest a compensation fee equivalent to the
cancellation charges and the compensation fee shall be applied to
the reparations. However, when rthe Horel cannor provide
accommodation due to causes for which the Hotel is nort liable,
the Hotel shall not compensate the Guest.
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Terms and Conditions for
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Handling of Deposited Articles

Article 15. The Hotel shall compensate the Guest for damage
when loss, breakage or other damage is caused to goods, cash or
valuables deposited at the front cashier’s desk by the Guest, except
in the case when this has occurred due to causes of force majeure.
However, for cash and valuables, when the Hotel has requested
the Guest to report its kind and value but the Guest has failed to
do so, the Hotel shall compensate the Guest within the limits of
150,000 yen.

2. The Hotel shall compensate the Guest for damage when loss,
breakage or other damage is caused, through intention or negligence
on the part of the Hotel, to goods, cash or valuables which are
brought into the premises of the Hotel by the Guest but are not
deposited at the front cashier’s desk. However, for articles of
which the kind and value has not been reported in advance by
the Guest, the Hotel shall compensate the Guest within the limit
of 150,000 yen except in case where loss or damage was caused
intentionally or by gross negligence on the part of the Hotel.

Custody of Baggage and/or Belongings of the Guest

Article 16. When the Guest's baggage is brought into the Hotel
before hisfher arrival, the Hotel shall be liable to keep it only in
the case when such a request has been accepted by the Hotel.
The baggage shall be handed over to the Guest at the front desk
at the time of check-in.

2. When the Guest’s baggage or belongings is found left after
hisfher check-out, and the ownership of the article is confirmed,
the Hotel shall inform the owner of the article left and ask for
further instructions. When no instruction is given to the Hotel
by the owner or when ownership is not confirmed, the Hotel
shall keep the article for 7 days including the day it is found, and
after this period, the Hotel shall turn it over to the nearest police
station.

3. The Hotel’s liability in regard to the custody of the Guest's
baggage and belongings in the case of preceding two Paragraphs
shall be assumed in accordance with the provisions of Paragraph
1 of the Preceding Article in the case of Paragraph 1, and with
the provisions of Paragraph 2 of the same Article in the case of
Paragraph 2.

Liability in Regard to Parking

Article 17. The Hotel shall not be liable for the custody of the
vehicle of the Guest when the Guest utilizes the parking lot
within the premises of the Hotel, as it shall be regarded that the
Hotel simply offers the space for parking, whether the key of the
vehicle has been deposited with the Hotel or not. However, the
Hotel shall compensate the Guest for damage caused through
intention or negligence on the part of the Hotel in regard to the
management of the parking lot.

19
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Terms and Conditions for
Accommodation Contracts

Liability of the Guest
Article 18. The Guest shall compensate the Hotel for damage
caused through intention or negligence on the part of the Guest.

Attached Table No. 1

Calculation method for Accommodartion Charges, ete.(Ref.
Paragraph 1 of Arricle 2, Paragraph 2 of Article 3 and Paragraph
1 of Article 12)

Total Amount to be Paid by the Guest

Contents Tax Calculation

Accommodation Charges

(D Basic Accommodartion Charge

(Room Charge)
(@ Service Charge Consumption Tax
(M 10%) (MD+@ ) X Statutory Tax Rate

| 3 Tax

| Consumption Tax

Extra Charges

@ Meals & Drinks and Other

Expenses |
@ Service Charge Consumprion Tax
(@)X 10%} (@+® ) X Statutory Tax Rare

® Tax |

‘ Consumption Tax

Remarks :
Those Charges are subject to change based on revisions of the
Tax Laws concerned.

Atrtached Table No.2

| e Contracted Number | [ndividual
| Date when = of Guesrs =

S R

L}Sh ow ) | 100%

| Accommodarion Day 80%
7 Day Privr to Accommeodation Day 0%

Group B
B Tl Contracred Number | Group
Date when i of Guests ————————— TR—
Cancellation of s S 15 to 99 100
Conrract Nortified —— and more

| No Show , 100% 100% |

" Accommaodation Diry 80% 100% ‘
1 Day Prior to Accommodarion Day 20% 30%

[ 9 Day Prior ro Accommadation Day o 10% 20%

| 20 Duy. Prior to Accommodation Day | B 0%

Remarks:

. The percentage signifies the rate of cancellation charge to the Basic Accommodation Charges.
2. When the number of days contracted is shortened, cancellainon charge for the first day shall
be paid by the Guest regardless of the number of days shortened.

3, When part of a group booking {for 15 persons or more) is cancelled, the cancellation charge
shall not be charged for the number of persons equivalent to 10% of the number of persons
booked as of 10 days prior to the occupancy (when accepted less than 10 days prior to the
occupancy, as of the date) with fractions counted as a whole number.

4. If there are special terms and conditions for each accommeodarion agreement, the guests shall
abide by such terms and conditions.
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Safe Deposit Regulations

Article 1. Application of the Conditions

These Conditions shall govern the Guest's use of a particular safe
deposit box (the Safe) designated and provided by the Hotel
Okura Tokyo Bay (the Hotel).

Article 2. Legal Classification of Contract

A contract for use of the Safe does not entail an obligation on
the part of the Hotel to have in its custody articles placed in the
Safe by the Guest (User) using the Safe.

Article 3. Term of Contract
A contract shall be in effect from the time when a User requests
use of the Safe until the User checks out of the Hotel.

Article 4. Articles to be kept in the Safe

(1) The User may keep the following articles in the Safe;
a. money;
b. stock certificates, securities or other commercial instruments;
c. bankbooks, contract documents or other important documents;
d. jewelry or other valuable chattels and
e. other articles deemed as valuable as the articles listed above.

(2)The Hotel, when it has a justificable cause, may refuse
permission for a User to keep articles in the Safe even though
such articles come under any one of clauses in the previous
section.

Article 5. Key to the Safe

Each Safe can be opened by simultaneous use of a set of keys
comprised of a guest key and an office key. The guest key shall
remain in the custody of the User and the office key in the custody
of Hotel personnel.

Article 6. Opening and Closing of Safe
(1)The opening and closing of the Safe shall be made by the

Personnel each time a User requests by presenting the guest key.
(2)The User shall place articles in and remove articles from the
Safe in the place designated by the Hotel.
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Article 7. Immunity

When the opening and closing of the Safe is made pursuant to
the request of a person who presents a key which is seemingly the
same as the guest key for the Safe, the personnel shall be deemed
to have exercised due care and the Hotel will not be liable for
such opening and closing even when such a key is not the correct
one or such a person is not the correct User.

Article 8. Lost or Damaged Key

(1)When a User has lost or damaged the guest key, he/she is
requested to report immediately to Hotel personnel. The
personnel may open or have another person open the Safe by
breaking the lock or by another means, either of which may
damage the Safe.

(2)In the above case, the User shall be liable for the cost of repairing
damage to the Safe caused by opening it without the proper
key or for the cost of the replacement of the lock or the key.
The Hotel may change the Safe assigned to the User.

(3)The Hotel shall not be liable for any damages caused by a
third party's use of a lost key.

Article 9. Vacating the Safe

(1)A User shall vacate the Safe and return the guest key no later
than the expiration of the terms of this Contract or when
he/she no longer has any need to use the Safe.

(2)If a User does not vacate the Safe within 6 days after he/she
has left the Hotel, the Hotel may open the Safe by any means
which the Hotel deems appropriate, may take the articles kept
in the Safe in its custody or, deeming them abandoned, may
sell them by the method and at the price it deems proper or
may discard them when unsalable. The guest shall not object
to the above disposition made by the Hotel.

(3)The guest shall pay the cost of the above disposition including
the cost of the attendance of any notary public or other third
person as required by the Hotel.

25



g e B & Al

10.

11.

12

26

B OESE
BEHOEETOMPUE/REOIFIZLY, Yk Fah
BEMOHEGE LI -REEEHE 2R L L 3G FIEE
BEBICIAICEE TS,

RarkE

BEEOERALIACL Y BEMOEMER®D AL LS,
PR AR NY AT VICEHEY RITTERADE
HiCR, YA TR, Uh TS L EY 3 FETES
HERe. TORECEYRHBEEXIRAL - LRI L0
RS FIEZCECEEC O VWG Uh Tl —EEER
AnEtA,

=)

(1) k3, BT OMYATAOEDIC IS LEHIC XY,
FEHOBEBIZIGE oo wicE L EE. B
FohoDHBIZLARMEOEE FHEEOREFICS
VT AT VREEEAVE A,

OABEORMCERE LTY s T 2 R B = nHEE
FEGRLS L FIAZR, FOEELREMEL Litdudl
b iAo

Safe Deposit Regulations

Article 10. Repair of the Safe

When for a justifiable reason, such as repair, the Hotel asks User
to vacate the Safe or to change the Safe, hefshe is requested to
comply with the Hotel's request.

Article 11. Emergency

When the Hotel is ordered to open the Safe pursuant to any law
or regulation, or in case of emergency, such as fire or the arricles
causing damage to the facilities of the Hotel, the Hotel may open
the Safe by any way which the Hotel deems appropriate or the
take other suitable measures possible. However, the Hotel shall
not be liable for any damages incurred by a User due to the above

measures.

Article 12. Liability

(1)If the articles are destroyed, damaged or deteriorated because
the Hotel was prevented from responding to a guest's request
to open the Safe by fire or earthquake, or other reason beyond
control of the Hotel, the Hotel will not be liable for such
damages.

(2)The User shall be liable for damages incurred by the Hotel or
by a third person caused by the storage of articles in the Safe.
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